
Accessing MyCredo made easier

Credo has improved the way MyCredo can be accessed.

1. Open your Internet Explorer or Safari (for Mac) browser.

Please Note: MyCredo is not compatible with Chrome or Edge
browsers.

2. Navigate to the Credo website www.credogroup.com and click
on “MyCredo” on the main menu.

3. Click on “Enter MyCredo”.

4. You will be re-directed to the MyCredo login screen where you
will need to enter your MyCredo login credentials.

In the event you click on “Enter MyCredo Client” you will be re-
directed to the MyCredo platform for private clients (a different
platform)...

...and will be unable to log in.

5. Alternatively, you can type or copy and paste the website link
into your Internet Explorer or Safari browser.
https://mycredo.credogroup.com

Please ensure you are using either Internet Explorer or Safari
browsers when entering the MyCredo site. If using Safari, you
may receive the Microsoft Silverlight notification below.

http://www.credogroup.com/
https://mycredo.credogroup.com/


If received, select “Click now to install” even if Silverlight is
already installed on your computer. When available, click on
“Use Every Time” to ensure you do not receive this notification
going forward.

If you have any queries, please do not hesitate to contact your
Relationship Manager or MyCredo Support.

MyCredo Support

UK +44 (0)20 7968 8324

SA +27 (0)83 701 5361 

mycredo-support@credogroup.com
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