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Purpose 
 
This document outlines how to complete Form W-8BEN. It is not intended to provide any advice. 
 

Who is this form applicable to? 
 

 Individual Account Holders 

 Joint Account Holders, in which case each account holder is required to complete a form 
 

When to complete the form? 
 
If you wish to invest in United States (US) securities or any security which has US sourced income, you will 

need to complete the Form W-8BEN before Credo can accept an instruction to invest. 
 
The Form is valid until the end of the fourth year from the date of signing, at which point Credo will require a 

new Form. As an example, a form signed in October 2021 is valid until the 31 December 2024. 
 

Why do I need to complete this form? 
 

As part of Credo’s obligation to the US Tax Authority, the Internal Revenue Service (IRS) requires Credo to 

document all holders of US securities. Additionally, should you reside in a country which has a double taxation 

treaty with the US, you may benefit from withholding tax relief in respect of dividend and interest payments. 
 

Important details 
 

 Credo are unable to accept a form with any amendments 

 If you do make a mistake, please start again with a new form 

 Use of correctional fluid or crossing out will result in the form being rejected 

 Incorrect information on the form may result in incorrect tax treaty rates being applied 

 The form can be completed digitally (see Digital Signature guide for assistance) or wet inked 

 Trading in US securities will not be permitted until a completed form is received. Should the form be 

completed wet ink then we require the original to be sent to the Credo offices. 
 

If you need more help to complete the form 
 

If in any doubt about how best to complete the form, we recommend you read the official IRS guidance notes 

at www.irs.gov or seek professional advice from a tax practitioner. 
 

If your circumstances change 
 
If your circumstances change after completing the Form (e.g. a change of address or tax residence), an updated 

form should be send to Credo within 30 days of any change in circumstances. Credo may withdraw your ability to 

invest in US securities and / or apply punitive withholding tax rates until you provide us an updated Form. 
 

Once completed 
 
Please return the original wet inked form to Credo at one of the below addresses: 
 
Client Services, Credo Capital Ltd   Client Services, Credo Capital Ltd 
8-12 York Gate, 100 Marylebone Road   1st Floor, 199 Oxford Road 
London NW1 5DX, United Kingdom   Dunkeld, South Africa, 2196 
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Completing the Form 
 
Below is an example of a typical UK Tax resident claiming tax treaty benefits, but content is dependent on 
individual circumstances. 
 
 
 
 
 

 

Full name of 
beneficial owner of 
investment. 

Full permanent 
residential address 
in the country 
where you claim to 
be resident. 

Input country of 
residence for tax 
purposes, as 
determined in the 
manner required 
by the treaty. 
Residents of 
England, 
Scotland, Wales 
or Northern 
Ireland, should 
enter “United 
Kingdom”. South 
African residents 
should enter 
“South Africa”. No 
abbreviations will 
be acceptable. 

Enter “United 
Kingdom” if a 
citizen of England, 
Scotland, Wales 
or Northern 
Ireland. 

Only enter a 
mailing address if 
different from the 
residential 
address. 

Date of Birth (in 
MM/DD/YYYY) 
format. 

Sign and date the 
form along with full 
printed name (in 
MM/DD/YYYY) 
format. 


